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Is it positive?
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Monitor but don’t respond

Post concurring response
that can clarify or build
on conversation.

| Is it a troll? Troublemaker | l Yes } ‘
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Let post/comment stand
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Respond directly and
fix the facts

Yes
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Take ownership of the
problem and find a
reasonable solution

nentinEataty

Evaluate possible responses

& post as relevant. Take site

influence/visibility onboard
Respond?

@

Be transparent
Say who you are

Cite sources
Link out as
appropriate

Spend time to
‘write a good
response

Keep tone friendly
but professional

Focus on
influential blogs





